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Job Description
UsA
NORMAL BKG FM SHPR :-

CHECK SERVICE CONTRACT B4 PROCEED BKG CFM

BKG FM GT NEXUS / E-BOOKING :-

CHECK SERVICE CONTRACT B4 PROCEED BKG CFM

UPDATE IN YML WEBSITE FOR E-BOOKING

BKG CREATED :-

Chasing SI / Check with shpr’s require for BL issue
Monitor shpt/rate/service contract issue with HQ & Shpr
Shpt monitoring (COD / shpt status)

F/up FOB shpt with couterpart (Rate ID rq/ agent enquiry)
RQ special equipment with Log dept (Reefer/0T/F0)

ROLL OVER SHPT/ TRANSFER VSL BY HQ INSTRUCTION :-

- Revise bkg to customer/ Prepare explanation letter
OTHERS :-

Apply DG /UDAB shpt with HQ/Capt

RQ cntr early turn with Opr dept

Check Final loading list

Monitor T/shpt loading at POD

Space control/ Monitoring space with branches and HQ

Trouble shooting with HQ/Agent/Shpr

implement)

Prepare Circular

REPORT :-

Booking list to HQ

Vessel bkg forecast to Partnership
USA weekly report by account to HQ
Prepare sailing schedule

Pre-QC checking

Monitoring for all USA Trade issue (Vsl chg routing/delay/skip/surchgs

Remark

Create bkg

System

Create bkg

If Doc RQ
If HQ RQ
If HQ/Shpr RQ
E-mail
E-mail
If HQ RQ

Send by sys

If Shpr RQ
If Shpr RQ
After vsl
sailed
After vsl
sailed

Weekly

By Email

If

1/3/5
3/5
2
Monthly

Weekly
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